File No: 1(PEQ)/06/25-26/PUR/T-Date:16t" October, 2025

fafaer exaras/Tender Document:

fafaer sma=or Y@= Notice Inviting Tender:

HegamgemR @t ok ¥ v, Wrasmsem-tagensuwdt, ga Iusur fmfarsi
(3NETw) 71 3% ifirpa Stert A Fuafefaa Suswon & e g Jieht uumelt @@ et 3R
farft) & aga sifarsA $-Ffaene smifia #va &

The Director, CSIR-NEIST, on behalf of CSIR, invites online e-Tenders
under a Two Bid System (Technical and Financial) from Original
Equipment Manufacturers (OEMs) or their authorized dealers for the
following equipment:

. frfaer wen I &1 faavor: HTAT: el yoTet:
dSl. | Tender No. Description of Item: Quantity: | Bid
No: System:
1. |1(PEQ)/06/25- Multi-Mode 1 fs-
26/PUR/T-27 Microplate Reader. areftTwo
Bid
198yt fafmi Important Dates:
* Siferat uegd H3A Ft sifaw fafy ik wwa:
Last Date and Time for Submission of Bids: 06.11.2025, 05:00 PM
(IST)
o @@ -io)) aiferai @i o1 fafY ok wwa:

Date and Time for Opening of (Technical) Bids: 07.11.2025, 05:00PM
(IST)

2. 3TZP Slledl M B TEeRl U R ¥hd ¢ SR Addt o
https://eprocure.gov.in/cppp&https://etenders.gov.in/eprocure/app 3R TRl dauRe
https://www.neist.res.in ¥ F3:3[ew fAfdeT gxamas SEAwS &R IHd 7 |

Interested Bidders may obtain further information and download Tender document from the
CPPPortalshttps://eprocure.gov.in/cppp&https://etenders.gov.in/eprocure/app and our website
https://www.neist.res.in free of cost.

3. urar aes ok g@r FEligibility Criteria and Key Conditions

a. VT 9El/A® g4 gfsarLocal Content/Make in India:
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File No: 1(PEQ)/06/25-26/PUR/T-Date:16t" October, 2025

* MUY SR JERT HATTR F MG T U-45021/2/2017-U1G (&5-11), & 16.09.2020 3R
P 91¢ & ARNYT gRT IRUIT Tvil-1 3R avf-1l R siyfdaatant & forg sirawadsdr, set ang
EASGERIE

The requirement for Class-1 and Class-II Local Suppliers, as defined by the Ministry of Commerce
and Industry Order No. P-45021/2/2017-PP (BE-II), dated 16.09.2020 and its subsequent
amendments, applies where applicable.

ag@yukImportant: S f5 2025 9% FF SdemEanset sifgETst gRT Wy fawan maT B,
fauur, HeRul, HTd gars, T 3nfe S Yoo Yae &l it i & fore A€t A of 9 g
As clarified by DPIIT notifications up to 2025, value addition such as marketing, warehousing,
freight, profit, etc., cannot be considered towards local content.

b. THTHs &1 Wile # wryfiwar:Procurement Preference to MSEs:

* Hd WRIG BT 25% Y&H 3R TY IeHT (THUS) & g oRféra 8, o afgansit & @i ama
THTHS & fAT 3% IU-Aed M 8, S THTER & T Frael-e @Rig A, Taad I2ned 2023
F U R

25% of the total procurement is reserved for Micro and Small Enterprises (MSEs), including a
3% sub-target for women-owned MSEs, in line with Public Procurement Policy for MSEs, latest
amendment 2023.

-@%ﬁm%ﬁhﬁ%@mmawmmé?wuwmmw
AT BN

MSEs must be registered under Udyam and provide current certification along with their bids.

- If U THUHE 1 YR dbiieh! TU 4 Iuged 81 a1 I= 15% deb B g Hite a¥igar & off
BE ]

Eligible MSEs may be given Margin of Purchase preference of up to 15% if their offer is
technically suitable.

C. GeM fasrar snget smawa@mar:GeM Seller ID Requirement:

 forT HaTera Bt TG 2024 & IR, 25 ARG $9A (T THaRh) ¥ it ot gt wllg o fog

geM faghdT dofiaxu/ems el Sifard g1 Iwa drciararst & e sey UM & J0g I8 HaHh
I

GeM Seller Registration/ID is mandatory for all procurements exceeding 325 Lakhs (all

inclusive), as per Ministry of Finance notification dated 2024. This is required at the time of

contract award for successful bidders.

* Bidders are strongly encouraged to ensure their GeM registration is current and active.

d. frur a18n H1 91t ¢ &1 srgura:Border Sharing Country Compliance:
o YRd o 1Y YA AT IS HRA aTdd =M & Sleiirarsdl o fo<d HATed & =T W31 6/18/2019-
TSt 3R 9P TdHTH RN BT STATE HRAT SR

Bidders from countries sharing land borders with India must comply with Ministry of Finance
Order No. 6/18/2019-PPD and its latest amendments.

- W) Seflerarsit @ srew A Ry Fam miveial § erféra dofieror 3R T o ot T
RIS

Such bidders must submit requisite registration and clearance certificates from competent
authorities as specified in the order.

e. Shead, Adiex ok denfe srgure:GST, TDS and Statutory Compliance:

o T Siead iR Ay =i 3R Famt (Gars 2025 d%) Afgd TH AN HRA Bt deldl YR
WHR P GRS 3R WL & STIR Ad TR B S|
All applicable taxes, including latest GST and TDS rates and rules (per July 2025), will be
deducted at source as per GOI circulars and provisions.

f. TaemEeR-tagsmswadldnite  IRME ge:CSIR-NEIST/Scientific

Institution Exemptions:

o HTYAELIR-TTEIAETHS, U INMp T & w0 H gl ar] &), SugeSam/[y w
MR T & HFCS! & IR 50 ARd $00 a6 $I A 39 ST WiE e arg H3T|
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CSIR-NEIST, as a scientific institution, will apply Make in India procurement relaxation up to
%50 Lakhs as per DSIR/Ministry of Science & Technology norms, where applicable.

g ¥eTé3rd & fog geExemption for Startups: 327 td siaie AUR dade faur
(DPIIT) ¥ Yog WA B! Od e-aaR 3R Y4 3IHT Fadt smazgsrarsti ¥ ge <l 18 7138 3T
DPIIT USTiesR0T FHIUNYS URd HRA1 R 3R 29 fAfaer &t @aft de-itet fafRryaratt ofR orar deieft
SIS AT3N P TRT HIAT R

Startups with the Department for Promotion of Industry and Internal Trade (DPIIT) are exempted from

prior turnover and prior experience requirements. They must submit their DPIIT Registration Certificate
and must meet all technical specifications and quality requirements of this tender.

4 oot Tiet & 1Y Rgd fHe o+ 9 gxards:Documents to be submitted

with Technical Bid:dsa! sicll & g1y Rafefad gxdas saxa niid g aifeu g+ @
DI U GxTael TRgd 7 B W el 3R 8 avel o |

The following documents must be included with the technical bid. Failure to submit any of these
documents may lead to the rejection of the bid.

| da-tant S, Ford simged 1 fdaRur, Tt 3fR SHTaadhdl & ST 2fia &)

Technical Bid with item details, terms and Schedule of Requirement

2. 0% 39 gfear & day T 9Ivor 6 TRarfad avxq Soféa Rira It & @1 Rl g, au
I I BT AR ST T8t RIFG Jed daeH far T g |

Declaration regarding Make In India that the item offered meets the required local content
giving details of the location(s) at which the local value addition is made.

3. 4ffy T 1= A aTdd SR & HaY H =iy

Declaration regarding Land Border sharing Countries.

4 Siciierar a1 UuF.

Bidders Information form.

5. qafsT Sfgdr uuA.

Code of Integrity Form.

%ﬂﬁfﬁW@W(MAF)@ﬁﬁﬂ%%ﬁmsﬁaﬁqamwowﬁwuﬁw
ElRY

Manufacturer Authorization (MAF) from OEM only; must be specific to this tender
and one authorization from one OEM.

7 . qb-i1pbt Ut/ fdere [daRur o

Technical Compliance/Deviation Statement form.

8.SIcl YRTErd == daeft aon gom.

Bid Securing Declaration Form.

0 TGP SIRR/HNT.

Supporting brochures/catalogues.

10.Srciierdr &t T & IR & axarael Wed (@G Be AR Yo a<iadl $1 aral fbd1 T ©)
31Tl TS § 7 78], THl/qadt & i H § a1 e 9fR TS Higen e & wWifia
EERIEGRIEEINESIS U]

Documentary evidence (if exemption and Price Preference is claimed) about the status of

the bidder i.e. whether MSE or not, owned by SC/ST or not and whether the MSE is owned

by a women entrepreneur or not, if and as applicable.

11. S YRef/SeHS,
Bid Security/EMD.
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12. TTHE & feusige o
Undertaking for AMC.

13. GeM fagpar smgst
GeM Seller ID

14. User/Clientele List
ii)srga e fireq & 91g 9w d didiear gRT Wdd f$T S arat gxarde:

Documents to be submitted by the successful bidder after award of contract:

1. e Wipfa (14 ot & ).

Order Acceptance (within 14 days).

2. UG qR& (s &1 Wiepfd ¥ 21 31 & i)

Performance Security (within 21 days from acceptance of PO.

3. RITIHT/HHIRIT/HR1e70T 0O |

Installation /Commissioning/Training certificate.

4. IR THIOMYS (RITIAT T feqifea) |

Warranty Certificate (dated from Installation).

5. Tdiopid JHT0 U |

Acceptance certificate.

6. A, faaRUT 3R RITUAT Sxaaw

Invoice, delivery and Installation documents.

S.HGE"IUT ﬁ%ﬂlmportant Instructions

FATSIIAROT

ClauseDetails

PR Fd:Quotations Terms:

- it Yo wfthiferd oz, ST e 0@ @ 8ffF I8)3MUR TR IRgd B

Submit on FOR (Free on Road), destination basis with all charges included.
- DI Had YR $0A H g1 Igyd BT S A1zl

Prices must be quoted in INR only.

- e ATFATS TRed Bt ST gift

Bids to be submitted online.

- et o ¥ & H 90 fa1 & forg dy g =fee

Bid should be valid for atleast 90 days.

faaRor 3R VRITYAT:Delivery and Installation:

- fecliadt o1 are=T @1 gfY I 4 Iarg & Hiar giH1 91igul

Delivery should be within 4 weeks from confirmed Purchase Order.

- QUSRI B AT & 91 21 B a8 P HIoR RITGHT, HHT 3R
PERER

fepan ST =R T

Installation, commissioning, and demonstration to be completed within 21
working days after equipment arrival.

N.B: If the timeline for delivery and installation is not realistic or feasible,
bidders are encouraged to mention a more realistic duration for delivery and
installation separately in their bid submission.
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FATSIIIAROT

7

ClauseDetails

W&l gR&T :Performance Security:

- SIS T BT 5%, IRCT 3@y F Hfafkad 2 TH & fow ay, UaH & 21 G & iR
R foban ST nfgul

5% of order value, valid for the warranty period plus 2 months, to be submitted
within 21 days of award.

- g R AP, {3 ST0e, THSISR A1 e TR & T N §) Tohdl §

May be in the form of a Banker's cheque, demand draft, FDR, or Bank
Guarantee

SUAST: 1,50,000 .

T dHAd, fSHISSIUR, Th e SRANGIRE b & THe I dTg |

EMD: 1,50,000
May be in the form of a Banker's cheque, demand draft, FDR, or Bank
Guarantee

IR} 3R Aa8:Warranty and Services:
- ardt Warranty:Sq01 JOTTcH & forQ sadf &1 3{f-W1ge aAUs arel|
5 years on-site comprehensive warranty for the entire system. Please specify

standard free warranty provided by OEM.
- a1 FHA: Service Support: 3farf U I ugRfa fevar s g ¢k 3fad wu

dMust be demonstrated and appropriately documented.

YT Pt *d:Payment Terms:

- T RITGAT SR HHIRIT & U1 30 fat & +7aR 100%, denaw

Felfadl & e |

100% within 30 days after successful installation and commissioning, subject to
statutory deductions.

- B3 3R Yirdr 981 1No advance payment.

fufrses ETrﬁTﬂ:Liquidated Damages:

- &8 B FEeftaftAveram@ & e ufa 9wrg 0.5%, ey g &
ffireprad

10% dd

0.5% per week for late delivery and /or installation( including

demonstration and all related trainings) up to a maximum of 10% of the
contract/purchase order value

AR :Jurisdiction:
- BT @ATYBR: SREIE, 3794, YRd | Legal jurisdiction: Jorhat, Assam, India.

8. ffaer ufsra 3R 3rgey YRA WHR FI SfArga, did ifa, ShuweiR ok Pugsmdam wrdisht 2019 &R
TP T gRT MRS |

Tendering process and contract will be governed by Government of India Notifications, PP

Policy, GFR and CSIR MPG 2019 and its amendment.
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B. Specifications and Allied Technical Details

Item Name: Multi-Mode Microplate Reader.Qty.: 1 Nos.
Place of Delivery and Testing: CSIR — NEIST, Jorhat — 785006, Assam, INDIA

1 Monochromator based multimode plate reader capable of measuring UV-Visible absorbance,
fluorescence intensity, fluorescence polarization, time-resolved fluorescence and luminescence

2 Monochromator bandwidth must be 5 nm or less

3 UV-Visible absorbance range must be 250 nm to 900nm or wider range

4 Dynamic range for absorbance must be 0-4 OD or wider range

5 Dynamic range for fluorescence must be 5 decades log or more

6 Fluorescence excitation wavelength range must be 250-700 nm or wider range

7 Fluorescein sensitivity per well in 384 well plate must be 10pM or less for Top reading and
20pM or less for Bottom reading

8 Luminescence with wavelength range must be 360-650 nm or wider range

9 Time-resolved fluorescence wavelength range must be 350-600nm or wider range

10 Time-resolved fluorescence sensitivity must be 250 fmol or less

1 Absorbance resolution must be 0.0010D or less

12 It must support at least 6 well plate, 96 well plate and 384 well plate formats

13 Reading speed must be 20 seconds or less for 96 wells, 45 seconds or less for 384 well
plates

14 It must be supported with both top and bottom mode of reading

15 It must have spectral scanning, end point reading, kinetic reading modes

16 It must have automatic z-axis or read height adjustment

17 Light source must be Xenon flash lamp

18 It must have orbital shaker for the plates

19 It must have temperature control system capable of maintaining ambient to 45°C or wider
range
The original software with keys should be supplied and installed for digital operation,

20 control, monitoring and data analysis. The software should automatically analyze/calculate
standard curves, dose response curves, parallel line analyses and ECso calculations,
multimode kinetics. It should have pre-built experimental templates for these analyses

21 A comprehensive warranty of at least 5 years should be provided for the whole
system

Accessories for the System

22 A suitable Uninterruptible Power Supply (UPS) with compatible power(KVA) with at least
30 min battery backup must be supplied with the system

23 It should be supplied with a suitable computer (desktop) with Intel Core i7 processor, 1 TB
SSD, 16 GB RAM, >24 inch HD monitor, colour printer or a better configuration
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Forms for bid submission

Self Certification for Make in India.

Declaration regarding Land Border Sharing Countries.

Bidder Information

Code of Integrity Form.

Compliance/Deviation Statement Form.

Bid Securing Declaration Form.

Service Support Detail Form.Manufacturers' Authorization Form (MAF).
Undertaking for AMC.

Performance Statement Form (For a period of the last 3 years for similar equipment).

A e AR A ol e

D. Forms to be submitted after award of contract

1. Acceptance Certificate Form.
2. Performance Security Form.
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1. Self Certification for Make in India

Affidavit of Self certification regarding Minimum Local Content in line with DPIIT order, dated 16
September, 2020, to be provided on a non-judicial stamp paper of Rs. 100/-. (The scanned copy of the
stamp paper to be attached with the bid & the original should be sent by post/courier for evaluation)

Date: ...... [ eeens 120....
I S/o, D/o, W/o, Resident
of hereby solemnly affirm and declare

as under:
That 1 agree to abide by the terms and conditions of the Department for Promotion of Industry and
Internal Trade (Preference to Make in India) Order, 2020 (hereinafier DPIIT order) of Government of
India issued vide Notification No:P-45021/2/2017/PP (BE-II) dated 16/09/2020, and its any subsequent
modifications/Amendments, if any.

That the information furnished hereinafter is correct to the best of my knowledge and belief and I
undertake to produce relevant records before the procuring entity i.e. CSIR-NEIST or any authority so
nominated for the purpose of assessing the Local content of goods/services/works offered by me against
this NIT.

That the local content for all inputs which constitute the said goods/services/works has been verified by
me and I am responsible for the correctness of the claims made therein.

That the goods/services/works offered by me for ...............ooooiiiiiiiiiiiini, (Enter the
name of the Equipment/Item for Project) meets the ‘Minimum Local Content ‘as defined in the PPPMIIL
order.

That I understand that in the event of the local content of the goods/services/works mentioned herein is
found to be incorrect and not meeting the prescribed Minimum Local Content criteria, based on the
assessment of procuring entity i.e. CSIR-NEIST or any authority so nominated for the purpose of
assessing the Local content, action shall be taken against me in line with the DPIIT order and provisions
of the Bidding Documents.

That I agree to maintain the following information in the Company's record and shall make this available
for verification to any statutory authority.

The particulars/details of Local Content are as under:

1. Name and details of the Local Supplier
(Registered Office, Manufacturing unit location, nature of legal entity)

ii.  Goods/services/works for which this declaration/affidavit is produced

iii.  Procuring entity to whom this declaration/affidavit is furnished

iv.  Percentage of local content declared/certified

(Note: The Bidders offering imported products will fall under the category of Non-local suppliers. They
can’t claim themselves as Class-I local supplier/ Class-II local supplier by claiming profit, warehousing,
marketing, logistics, freight etc. as local value addition.)

Forand onbehalfof..............ooooiiiiiiii (Name of firm/entity)

Authorized signatory
<Insert Name, Designation and Contact No.>
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2. Declaration regarding Land Border Sharing Countries

(On Letter Head)

“1 have read the tender document no.
...................................................................... Along with clause regarding
restriction on procurement from a bidder of a country which shares a land border with
India in accordance with the Govt. of India notification no. 6/18/2019-PPD(Public
Procurement No.1) dated: 23.07.2020 and no. 6/18/2019-PPD(Public Procurement No.2)
dated: 23.07.2020by Ministry of Finance. Accordingly, I hereby certify that

“this bidder is not from such a country and is eligible to be
considered”

Or

“this bidder is from such a country but is registered with the
competent authority and the related document is attached
and thus eligible to be considered”

Or
“this bidder is from such a country but to this country, Govt. of
India extended lines of credit notified by Ministry of External
Affairs and the related document is attached and thus eligible
to be considered”

[Tick or write ‘YES’ in the appropriate box]

(Bidder for the purpose of this order (including the term ‘tenderer’, ‘consultant’, ‘vendor’
or ‘service provider’ in certain contexts) means any person or firm or company, including
any member of a consortium or joint venture (that is an association of several persons, or
firms or companies), every artificial judicial person not falling in any of the descriptions of
bidders started herein before, including any agency, branch or office controlled by such
persons, participating in a procurement process.)

Authorized signatory
Name:

Designation:

Contact No:

Email Id:

Other details:
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3. Bidder Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid Submission]
Tender No.: [insert number from Invitation for bids]

Page 1 of pages

Bidder’s Legal Name[insert Bidder’s legal name]

In case of JV, legal name of each party: [insert legal name of each party in JV]

hadEad e

Bidder’s actual or intended Country of Registration: [insert actual or intended
Country of Registration]

4. Bidder’s Year of Registration: [insert Bidder’s year of registration]

5. Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal address in country
of registration]

6. Bidder’s Authorized Representative Information
Name: [insert Authorized Representative’s name]
Address: [insert Authorized Representative’s Address]
Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax

numbers]
Email Address: [insert Authorized Representative’s email address]

7. Attached are copies of original documents of: [check the box(es) of the attached original

documents]
Articles of Incorporation or Registration of firm named in 1, above.
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4.BID SECURITY FORM
Whereas (herein after called the tenderer”) hassubmitted their offerdated for the
supplyof (hereinafter called the tender”)
Against the purchaser’s tender enquiry No. KNOW ALL MEN by these presents that
WE of having our registered office at are bound unto

(Hereinafter called the “Purchaser”)
In the sum of

For which payment will and truly to be made to the said Purchaser, the Bank binds itself, its successors and assigns by these
presents. Sealed with the Common Seal of the said Bank this day of 20

THE CONDITIONS OF THIS OBLIGATION ARE:

(1) If the tenderer withdraws or amends, impairs or derogates from the Tender in any respect within
the period of validity of this tender.

(2) If the tenderer having been notified of the acceptance of his tender by the Purchaser during the period of
its validity:-

a) If the tenderer fails to furnish the Performance Security for the due Performance of the contract.
b) Fails or refuses to accept/execute the contract.

WE undertake to pay the Purchaser up to the above amount upon receipt of its first written demand, without the
Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note that the amount
claimed by it is due to it owing to the occurrence of one or both the two conditions, specifying the occurred condition
or conditions.

This guarantee will remain in force upto and including 45 days after the period of tender validity and any demand in
respect thereof should reach the Bank not later than the above date.

(Signature of the authorized officer of the Bank)

Name and designation of the officer

Seal, name & address of the Bank and address of the Branch
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S. CODE OF INTEGRITY FORM

Format for declaration by the Bidder for Code of Integrity & conflict of interest
(On the Letter Head of the Bidder)

Ref. No: Date

To,
The Director,
CSIR-NEIST, Jorhat, Assam-785006

Sir,
With reference to your Tender No. dated

I/We, hereby declare that we shall abide by the Code of Integrity for
PublicProcurement as per General Financial Rules 2017 (Rule 175) and have no conflict of interest.

The details of any previous transgressions of the code of integrity with any entity in any country
during the last three years or of being debarred by any other Procuring Entity are as under:

a

b

c

We undertake that we shall be liable for any punitive action in case of transgression/
contravention of this code.

Thanking you,
Yours sincerely,

Signature
(Name of the Authorized Signatory)
Company Seal
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6. COMPLIANCE/DEVIATION STATEMENT FORM

An item-by-item commentary on the Purchaser's Technical Specifications demonstrating substantial
responsiveness of the goods and services to those specifications or a statement of deviations and
exceptions to the provisions of the Technical Specifications.

requirements/parameters
may also be included for
this evaluation sheet)

ITEM NAME
YA Tender Bidder’s Complianc | Deviation | Supporting
No. | Specifications/Parameters/ | Specification | e (Yes/No) , If Any Brochure /
Requirements s and Model Page No.
(Note: Here technical as
well as other

(Technical literature/brochures/manuals should be attached along with this format)

Please note:
1. Compliance/Deviation statement comparing the specifications of the quoted model to the
required specifications. This statement should also give the page number(s) of the technical
literature where the relevant specification is mentioned.

2. Bids may have supporting documents (technical literature or copies of relevant pages from
the service manual or factory test data) for all the points noted above.
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7. BID SECURING DECLARATION FORM

Date:
Bid No.

To,
The Director,
CSIR-NEIST, Jorhat, Assam-785006

I/We. The undersigned, declare that:

I/We understand that, according to your conditions, bids must be supported by a Bid Securing
Declaration.

I/We accept that I/We may be disqualified from bidding for any contract with you for a period of
one year from the date of notification if [ am /We are in a breach of any obligation under the bid
conditions, because I/'We

(a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during
the period of bid validity specified in the form of Bid; or

(b) having been notified of the acceptance of our Bid by the purchaser during the period of bid
validity (i) fail or reuse to execute the contract, if required, or (ii) fail or refuse to furnish the
Performance Security, in accordance with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the
successful Bidder, upon the earlier of (i) the receipt of your notification of the name of the
successful Bidder; or (ii) thirty days after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown) in the capacity of
(insert legal capacity of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid Securing Declaration)
Duly authorized to sign the bid for an on behalf of : (insert complete name of Bidder)

Dated on day of (insert date of signing)
Corporate Seal (where appropriate)

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners
to the Joint Venture that submits the bid)
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8. SERVICE SUPPORT DETAIL FORM

Sl.

No.

Nature of training
mparted

List of similar type equipment serviced
In the past 3 years

Address,

Nos. Fax Nos. and e-mail address

Signature and Seal of the manufacturer/Bidder.........c..ccoveeveererernnee.

Place :

Date
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9. MANUFACTURERS' AUTHORIZATION FORM (MAF)

[1] This is to be filled up by the Manufacturer only and NOT by any distributor/dealer.

[2] The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions indicated. This letter
of authorization should be on the letterhead of the Manufacturer and should be signed by a person with the proper
authority to sign documents that are binding on the Manufacture

Date: .uvvevreeeeeeereeereeeere [insert date (as day, month and year) of Bid Submission]

Tender NO.ioovvveveee e [insert number from Invitation For Bids]

e SRS [insert complete name and address of Purchaser]

WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of..........cccceceviinieniinenienecece e [insert type
of goods manufactured], having factories at.........ccccocveeevieerieeeceeesee e [insert full address of Manufacturer’s factories],

do hereby authorize.......cccoceeveevieniieieeeee e [insert complete name of Bidder] to submit a bid the purpose of which is
to provide the following Goods, manufactured by US.........cccevvieeiieeciieciiee e, [insert name and or brief description of
the Goods], and to subsequently negotiate and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with the General Conditions of Contract, with respect to the
Goods offered by the above firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]
Title: [insert title]

Duly authorized to sign this Authorization on behalf of: [insert complete name of Bidder]

Dated on day of , [insert date of signing]
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10.Undertaking for AMC

(To be submitted on Supplier's Letterhead)

To
The Director,
CSIR-NEIST, Jorhat — 785006
Subject: Undertaking for AMC after Warranty / Extended Warranty
Ref: Tender No.
Sir,
We, [Supplier Name], undertake to provide a Non-Comprehensive Annual Maintenance Contract (AMC)
for the equipment supplied under the referenced tender, immediately following the expiry of the
warranty period, on the terms specified below:
1. Total Coverage Duration: The total period combining the free standard warranty, the extended
warranty, and the subsequent AMC will ensure the equipment is covered for a minimum of 10 years from
the date of successful installation and commissioning.
2. Spares and Accessories: We guarantee the availability of all necessary spares, accessories, and support
for the quoted model for a minimum period of 10 years from the date of installation.
3. Scope of Service: During the AMC period, we will provide: a. Two (2) scheduled preventive
maintenance visits per year. & b. Unlimited breakdown/emergency visits as required to resolve any
malfunction.
4. AMC Cost: The cost for the Non-Comprehensive AMC per year will be fixed at a uniform rate of
% of the base price of the equipment as specified in the tender (exclusive of taxes). This rate
shall not exceed 10% of the equipment's base price.
5. Exclusions: The AMC cost is exclusive of consumables and replacement parts. These items, when
required, will be supplied at the rates mentioned in the Original Equipment Manufacturer's (OEM) official
price list prevailing at the time of order. The list of items defined as "consumables" is provided in the
tender/technical bid document.
6. Service Timelines:
a. Response Time: Emergency service calls will be attended to on-site by a qualified service
engineer within 48 working hours of the complaint being logged.
b. Resolution Time: The fault will be rectified to restore full functionality of the equipment within
72 working hours of the engineer's arrival on-site.
7. Payment Terms: Payment for the AMC will be made on a half-yearly basis, after the completion of
each scheduled preventive visit, against the submission of a satisfactory service report and a
corresponding invoice. No advance payment will be made.
8. Warranty Period: The free standard OEM warranty for the equipment is year(s) and the
extended warranty provided by us is year(s).
We confirm that we will maintain service continuity and abide by all the above terms without deviation
for the entire duration of the undertaking/contract.

Authorized Signatory:

Name & Designation:
Company Seal:
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11. Format for User List/Clientele

SI | Name | Equipmen | Purchase | Date | Quant | Conta | Performance/Compl

.| & t /Item | Order of ity ct etion Certificate
N | Addre | Supplied No. & | Supp Detail | Attached (Yes/No)
o |ss of Date ly S

User

e The list should be printed on the bidder’s or OEM’s letterhead and signed by an
authorized representative.

e Include only relevant supplies—preferably for identical or similar models within the
last 2-3 years.
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Forms to be submitted after award of Contract

1. PERFORMANCE STATEMENT FORM (For a period of last 3 years for similar equipment, If

Name of the Firm

many are there- give three major orders)

Order Order | Description Value Date of Date Remarks Hasthe Contact
Placed No. Onand of Completion actual Indicatesreas equipment person
by (full and quantity order of of ons beeninstalled along with
address of | date ofordered delivery  |completiono for late satisfactory? Telephone
Purchaser) equipment asper f delivery. delivery (Attach a No., FAX No.
contract ,ifany certificate and e-mail
fromthe address
purchaser/
Consignee

Signature and Seal of the manufacturer/Bidder.

Place
Date

If for more period it is required for any item, give information accordingly.
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2. Acceptance certificate form
No. Dated:

M/s

Sub: Certificate of commissioning of equipment (Computer/Server, etc.)

1. This is to certify that the equipment as detailed below has/have been received in good condition along with all the
standard and special accessories (subject to remarks in Para 2). The same has been installed and commissioned.

(a) Contract No. Date
(b) Description of the equipment
(c) Name of the consignee
(d) Scheduled date of delivery of the consignment to the Lab./Instts._____
(e) Actual date of receipt of consignment by the Lab./Instts.

(f) Scheduled date for completion of installation/commissioning

(g) Actual date of completion of installation/commissioning

(h) Penalty for late delivery(at Lab./Instts. level)Rs.
(i) Penalty for late installation (at Lab./Instts. level Rs.

1. Details of accessories/items not yet supplied and recoveries to be made on that account:
SI. No. Description Amount to be recovered

2. The acceptance test has been done to our entire satisfaction. The supplier has fulfilled his
contractual obligations satisfactorily

Or
The supplier has failed to fulfil his contractual obligations with regard to the following:
() IR
(b) ..
(c)..
(d).

The amount of recovery on account of failure of the supplier to meet his contractual obligations is as indicated at Sr. No. 1.
For Supplier For Purchaser
Signature......ceeeeeeverennnnee Signature.....ccceeeeeevevene
Name....cooveveri e Name......coovvvciriienns
Designation.......c.cccueueeene Designation.........cccceveenene
Name of the firm........coe.... Name of the Lab./Instt......co.ocovevvverennne
Date...ceiiiciiiicen, Date....cccoueuee

20| Page



File No: 1(PEQ)/06/25-26/PUR/T-Date:16t" October, 2025

3. PERFORMANCE SECURITY FORM

To

(Name of Purchaser)

WHEREAS

(Name and address of the supplier) (Hereinafter called “the Supplier”)has undertaken, in pursuance of contract No.
dated to supply (description of goods and services) ((hereinafter called “the Contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you with a bank guarantee by a
scheduled commercial recognized by you for the sum specified therein as security for compliance with its obligations in
accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the supplier, up to a total of

(amount of the guarantee in words and figures), and we undertake to pay you, upon
your first written demand declaring the supplier to be in default under the contract and without cavil or argument, any sum or
sums within the limits of (amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for
your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the supplier before presenting us with the
demand.

We further agree that no change or addition to or other modification of the terms of the contract to be performed

thereunder or of any of the contract documents which may be made between you and the supplier shall in any way release us
from any liability under this guarantee and we hereby waive notice of any such change, addition or modification.

This guarantee shall be valid until the day of ,20

Signature of the authorized officer of the Bank)

Name and designation of the Officer

Seal, name & address of the Bank and address of the Branch.
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