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िनिवदा दˑावेज़/Tender Document: 
 

िनिवदा आमंũण सूचनाNotice Inviting Tender: 

 
सीएसआईआर की ओर से िनदेशक, सीएसआईआर-एनईआईएसटी, मूल उपकरण िनमाŊताओ ं
(ओईएम) या उनके अिधकृत डीलरो ंसे िनɻिलİखत उपकरणो ंके िलए दो बोली Ůणाली (तकनीकी और 
िवȅीय) के तहत ऑनलाइन ई-िनिवदाएं आमंिũत करते हœ: 
The Director, CSIR–NEIST, on behalf of CSIR, invites online e-Tenders 
under a Two Bid System (Technical and Financial) from Original 
Equipment Manufacturers (OEMs) or their authorized dealers for the 
following equipment: 
 

Ţ. 
संSl. 
No: 

िनिवदा संƥा 
Tender No. 

वˑु का िववरण: 
Description of Item: 

माũा: 
Quantity: 

बोली Ůणाली: 
Bid 
System: 

1. 10(PFG)/GEM/01/
25-26/PUR/T-31 

Office furnitures as 
per details in the  NIT 

As per 
details  

िȪ-
बोलीTwo 
Bid 

 
1.महȕपूणŊ ितिथयां Important Dates: 
• बोिलयां Ůˑुत करने की अंितम ितिथ और समय: 
Last Date and Time for Submission of Bids: 13.11.2025, 05:00 PM 
(IST) 
• (तकनीकी) बोिलयां खोलने की ितिथ और समय: 

Date and Time for Opening of (Technical) Bids: 14.11.2025, 05:00PM    
(IST) 
 
2. इǅुक बोलीदाता आगे की जानकारी Ůाɑ कर सकते हœ और सीपीपी पोटŊʤ 
https://eprocure.gov.in/cppp&https://etenders.gov.in/eprocure/app और हमारी वेबसाइट 
https://www.neist.res.in से िनः शुʋ िनिवदा दˑावेज डाउनलोड कर सकते हœ। 
Interested Bidders may obtain further information and download Tender document from the 
CPPPortalshttps://eprocure.gov.in/cppp&https://etenders.gov.in/eprocure/app and our website 
https://www.neist.res.in free of cost.  
 
 

3. पाũता मानदंड और मुƥ शतŒEligibility Criteria and Key Conditions. 
 
a. ˕ानीय सामŤी/मेक इन इंिडया:Local Content/Make in India: 
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• वािणǛ और उȨोग मंũालय के आदेश संƥा पी-45021/2/2017-पीपी (बीई-II), िदनांक 16.09.2020 और 
इसके बाद के संशोधनो ंȪारा पįरभािषत वगŊ-I और वगŊ-II ˕ानीय आपूितŊकताŊओ ंके िलए आवʴकता, जहां लागू 
हो, लागू होती है। 
The requirement for Class-I and Class-II Local Suppliers, as defined by the Ministry of Commerce 
and Industry Order No. P-45021/2/2017-PP (BE-II), dated 16.09.2020 and its subsequent 
amendments, applies where applicable. 

महȕपूणŊ:Important: जैसा िक 2025 तक की डीपीआईआईटी अिधसूचनाओ ं Ȫारा ˙ʼ िकया गया है, 
िवपणन, भंडारण, माल ढुलाई, लाभ आिद जैसे मूʞ संवधŊन को ˕ानीय सामŤी के िलए नही ंमाना जा सकता है। 
As clarified by DPIIT notifications up to 2025, value addition such as marketing, warehousing, 
freight, profit, etc., cannot be considered towards local content. 

b. एमएसई को खरीद मŐ Ůाथिमकता:Procurement Preference to MSEs: 
• कुल खरीद का 25% सूƘ और लघु उȨमो ं(एमएसई) के िलए आरिƗत है, िजसमŐ मिहलाओ ंके ˢािमȕ वाले 
एमएसई के िलए 3% उप-लƙ शािमल है, जो एमएसई के िलए सावŊजिनक खरीद नीित, नवीनतम संशोधन 2023 
के अनुŝप है। 
25% of the total procurement is reserved for Micro and Small Enterprises (MSEs), including a 
3% sub-target for women-owned MSEs, in line with Public Procurement Policy for MSEs, latest 
amendment 2023. 
• एमएसई को उȨम के अंतगŊत पंजीकृत होना होगा तथा अपनी बोिलयो ंके साथ वतŊमान Ůमाणीकरण भी Ůˑुत 
करना होगा। 
MSEs must be registered under Udyam and provide current certification along with their bids. 
• यिद पाũ एमएसई का Ůˑाव तकनीकी ŝप से उपयुƅ हो तो उɎŐ 15% तक की Ţय मािजŊन वरीयता दी जा 
सकती है। 
Eligible MSEs may be given Margin of Purchase preference of up to 15% if their offer is 
technically suitable. 

c. GeM िवŢेता आईडी आवʴकता:GeM Seller ID Requirement: 
• िवȅ मंũालय की अिधसूचना 2024 के अनुसार, 25 लाख Ŝपये (सभी समावेशी) से अिधक की सभी खरीद के िलए 
GeM िवŢेता पंजीकरण/आईडी अिनवायŊ है। सफल बोलीदाताओ ंके िलए अनुबंध Ůदान के समय यह आवʴक 
है। 
GeM Seller Registration/ID is mandatory for all procurements exceeding ₹25 Lakhs (all 
inclusive), as per Ministry of Finance notification dated 2024. This is required at the time of 
contract award for successful bidders. 
• Bidders are strongly encouraged to ensure their GeM registration is current and active. 

d. सीमा साझा करने वाले देश का अनुपालन:Border Sharing Country Compliance: 
• भारत के साथ भूिम सीमा साझा करने वाले देशो ंके बोलीदाताओ ंको िवȅ मंũालय के आदेश संƥा 6/18/2019-
पीपीडी और इसके नवीनतम संशोधनो ंका अनुपालन करना होगा। 
Bidders from countries sharing land borders with India must comply with Ministry of Finance 
Order No. 6/18/2019-PPD and its latest amendments. 
• ऐसे बोलीदाताओ ंको आदेश मŐ िनिदŊʼ सƗम Ůािधकाįरयो ंसे अपेिƗत पंजीकरण और ˢीकृित Ůमाण पũ Ůˑुत 
करना होगा। 
Such bidders must submit requisite registration and clearance certificates from competent 
authorities as specified in the order. 

e. जीएसटी, टीडीएस और वैधािनक अनुपालन:GST, TDS and Statutory Compliance: 
• नवीनतम जीएसटी और टीडीएस दरो ंऔर िनयमो ं(जुलाई 2025 तक) सिहत सभी लागू करो ंकी कटौती भारत 
सरकार के पįरपũो ंऔर Ůावधानो ंके अनुसार ŷोत पर की जाएगी। 
All applicable taxes, including latest GST and TDS rates and rules (per July 2025), will be 
deducted at source as per GOI circulars and provisions. 
f. सीएसआईआर-एनईआईएसटी/वैǒािनक सं˕ान छूट:CSIR-NEIST/Scientific 
Institution Exemptions: 
• सीएसआईआर-एनईआईएसटी, एक वैǒािनक सं˕ान के ŝप मŐ, जहां लागू हो, डीएसआईआर/िवǒान एवं 
ŮौȨोिगकी मंũालय के मानदंडो ंके अनुसार 50 लाख Ŝपये तक की मेक इन इंिडया खरीद छूट लागू करेगा। 
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CSIR-NEIST, as a scientific institution, will apply Make in India procurement relaxation up to 
₹50 Lakhs as per DSIR/Ministry of Science & Technology norms, where applicable. 

g.ːाटŊअɛ के िलए छूटExemption for Startups: उȨोग एवं आंतįरक ʩापार संवधŊन िवभाग 
(DPIIT) से संबȠ ːाटŊअɛ को पूवŊ टनŊओवर और पूवŊ अनुभव संबंधी आवʴकताओ ंसे छूट दी गई है।उɎŐ अपना 
DPIIT पंजीकरण Ůमाणपũ Ůˑुत करना होगा और इस िनिवदा की सभी तकनीकी िविशʼताओ ंऔर गुणवȅा संबंधी 
आवʴकताओ ंको पूरा करना होगा। 
Startups with the Department for Promotion of Industry and Internal Trade (DPIIT) are exempted from 
prior turnover and prior experience requirements. They must submit their DPIIT Registration Certificate 
and must meet all technical specifications and quality requirements of this tender. 
 
 

4.तकनीकी बोली के साथ Ůˑुत िकए जाने वाले दˑावेज:Documents to be submitted 
with Technical Bid:तकनीकी बोली के साथ िनɻिलİखत दˑावेज़ अवʴ शािमल होने चािहए।इनमŐ से 
कोई भी दˑावेज़ Ůˑुत न करने पर बोली अˢीकृत हो सकती है। 
The following documents must be included with the technical bid. Failure to submit any of these 
documents may lead to the rejection of the bid. 

1.तकनीकी बोली, िजसमŐ आइटम का िववरण, शतŒ और आवʴकता की अनुसूची शािमल हो 
Technical Bid with item details, terms and Schedule of Requirement 

2.मेक इन इंिडया के संबंध मŐ घोषणा िक Ůˑािवत वˑु अपेिƗत ˕ानीय सामŤी को पूरा करती है, तथा 
उस ˕ान का िववरण देना जहां ˕ानीय मूʞ संवधŊन िकया गया है। 
Declaration regarding Make In India that the item offered meets the required local content 
giving details of the location(s) at which the local value addition is made. 
 
3.भूिम सीमा साझा करने वाले देशो ंके संबंध मŐ घोषणा। 
Declaration regarding Land Border sharing Countries. 

4.बोलीदाता सूचना Ůपũ. 
Bidders Information form. 

5.सȑिनʿा संिहता Ůपũ. 
Code of Integrity Form. 

6.िनमाŊता Ůािधकरण (MAF) इस िनिवदा के िलए िविशʼ होना चािहए तथा एक OEM से एक Ůािधकरण 
होना चािहए। 
Manufacturer Authorization (MAF) from OEM only; must be specific to this tender 
and one authorization from one OEM. 
 

7.तकनीकी अनुपालन/िवचलन िववरण Ůपũ 
Technical Compliance/Deviation Statement form. 

8.बोली सुरिƗत करने संबंधी घोषणा Ůपũ. 
Bid Securing Declaration Form. 

9.सहायक Űोशर/कैटलॉग. 
 Supporting brochures/catalogues. 

10.बोलीदाता की İ˕ित के बारे मŐ दˑावेजी साƙ (यिद छूट और मूʞ वरीयता का दावा िकया गया है) 
अथाŊत एमएसई है या नही,ं एससी/एसटी के ˢािमȕ मŐ है या नही ंऔर एमएसई मिहला उȨमी के ˢािमȕ 
मŐ है या नही,ं यिद और जैसा लागू हो। 
Documentary evidence (if exemption and Price Preference is claimed) about the status of 

the bidder i.e. whether MSE or not, owned by SC/ST or not and whether the MSE is owned 

by a women entrepreneur or not, if and as applicable. 

11. बोली सुरƗा/ईएमडी. 
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Bid Security/EMD. 

12. एएमसी के िलएअंडरटेिकंग 
Undertaking for AMC. 

13. GeM िवŢेता आईडी 
GeM Seller ID 

14. . उपयोगकताŊ/Ťाहक सूची 

 User/Clientele List 

15. Ůȑेक उद्धृत वˑु के िलए Ůासंिगक BIFMA Ůमाणपũ। 

 Relevant BIFMA certificate for each Quoted Item. 

ii)अनुबंध िमलने के बाद सफल बोलीदाता Ȫारा Ůˑुत िकए जाने वाले दˑावेज: 
Documents to be submitted by the successful bidder after award of contract: 
1. आदेश ˢीकृित (14 िदनो ंके भीतर). 
Order Acceptance (within 14 days). 

2. ŮदशŊन सुरƗा (पीओ की ˢीकृित से 21 िदनो ंके भीतर) 
Performance Security (within 21 days from acceptance of PO. 

3. ˕ापना/कमीशिनंग/ŮिशƗण Ůमाणपũ। 
Installation /Commissioning/Training certificate. 

4. वारंटी Ůमाणपũ (˕ापना से िदनांिकत)। 
Warranty Certificate (dated from Installation). 

5. ˢीकृित Ůमाण पũ। 
Acceptance certificate. 

6. चालान, िवतरण और ˕ापना दˑावेज़ 
Invoice, delivery and Installation documents. 
 
 

5.महȕपूणŊ िनदőशImportant Instructions 

Ƒॉज़िववरण ClauseDetails 

1 

कोटेशन शतŒ:Quotations Terms: 
- सभी शुʋ सİʃिलत कर, िनिदŊʼ गंतʩ तक (ůी ऑन रोड)आधार पर Ůˑुत करŐ । 
Submit on FOR (Free on Road), destination basis with all charges included. 
- कीमतŐ केवल भारतीय Ŝपये मŐ ही उद्धृत की जानी चािहए। 
Prices must be quoted in INR only. 
- बोिलयाँ ऑनलाइन Ůˑुत की जानी होगंी। 
Bids to be submitted online. 
- बोली कम से कम 90 िदनो ंके िलए वैध होनी चािहए 
Bid should be valid for atleast 90 days. 

2 

िवतरण और ˕ापना:Delivery and Installation: 
- िडलीवरी Ţय आदेश की पुिʼ से 4 सɑाह के भीतर होनी चािहए। 
Delivery should be within 4 weeks from confirmed Purchase Order. 
- उपकरण के आगमन के बाद 21 कायŊ िदवसो ंके भीतर ˕ापना, कमीशिनंग और 
ŮदशŊन पूरा  
िकया जाना चािहए। 
Installation, commissioning, and demonstration to be completed within 21 
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Ƒॉज़िववरण ClauseDetails 

working days after equipment arrival. 
 
N.B: If the timeline for delivery and installation is not realistic or feasible, 
bidders are encouraged to mention a more realistic duration for delivery and 
installation separately in their bid submission.  
 

3 

ŮदशŊन सुरƗा :Performance Security: 
- ऑडŊर मूʞ का 5%, वारंटी अविध के अितįरƅ 2 महीने के िलए वैध, Ůदान के 21 िदनो ंके भीतर  
Ůˑुत िकया जाना चािहए। 
5% of order value, valid for the warranty period plus 2 months, to be submitted  
within 21 days of award. 
- यह बœकर चेक, िडमांड डŌ ाɝ, एफडीआर या बœक गारंटी के ŝप मŐ हो सकता है 
May be in the form of a Banker's cheque, demand draft, FDR, or Bank  
Guarantee  
 
-ईएमडी:Rs. 1,69,950 
यहबœकरचेक, िडमांडडŌ ाɝ, एफडीआरयाबœकगारंटीकेŝपमŐहोसकताहै। 
 
EMD: Rs. 1,69,950. 
May be in the form of a Banker's cheque, demand draft, FDR, or Bank  
Guarantee  
 

4 

वारंटी और सेवाएँ:Warranty and Services: 
- वारंटी Warranty:संपूणŊ Ůणाली के िलए 1 वषŊ की ऑन-साइट ʩापक वारंटी।  
1 year on-site comprehensive warranty for the entire system. Please specify 
standard free warranty provided by OEM. 
- सेवा समथŊन: Service Support:अिनवायŊ ŝप से ŮदिशŊत िकया जाना चािहए और उिचत ŝप 
सेMust be demonstrated and appropriately documented. 

5 

भुगतान की शतŒ:Payment Terms: 
- सफल ˕ापना और कमीशिनंग के पʮात 30 िदनो ंके भीतर 100%, वैधािनक  
कटौितयो ंके अधीन। 
100% within 30 days after successful installation and commissioning, subject to  
statutory deductions. 
- कोई अिŤम भुगतान नही।ंNo advance payment. 

6 

िलिƓडेटेड हजाŊना:Liquidated Damages: 
- देरी से िडलीवरी/इंːालेशन के िलए Ůित सɑाह 0.5%, अनुबंध मूʞ के 
अिधकतम   
10% तक 
0.5% per week for late delivery and /or installation( including 
demonstration and all related trainings) up to a maximum of 10% of the 
contract/purchase order value  

7 
Ɨेũािधकार :Jurisdiction: 
- कानूनी Ɨेũािधकार: जोरहाट, असम, भारत।Legal jurisdiction: Jorhat, Assam, India. 
 

8. िनिवदा ŮिŢया और अनुबंध भारत सरकार की अिधसूचना, पीपी नीित, जीएफआर और सीएसआईआर एमपीजी 2019 और 
इसके संशोधन Ȫारा शािसत होगें। 
Tendering process and contract will be governed by Government of India Notifications, PP 
Policy, GFR and CSIR MPG 2019 and its amendment. 
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B. Specifications and Allied Technical Details 
 

 
Item Name: Office Furnitures  
Qty: As per below details. 
Place of Delivery: CSIR-NEIST, Jorhat-785006, Assam. 

Sl.  No Particulars/Items Quantity 

1 
High back Executive Office 
Revolving chair. 16 

2 Office Revolving Chair. 27 
3 Office Visitor Chair. (Fixed type). 38 

4 
Student Revolving Desk Chair 
Without arms. 82 

5 Office Revolving Stools. 70 
6 Computer Table. 1 

7 
Wooden Office Table (L- Shape) 
with 2 side drawers. 19 

8 
Steel Amirah (Big Size, double 
door). 11 

9 
Steel Amirah (Big Size, Triple 
door). 1 

10 Book-case/Book shelf. 5 
11 3-Seater Sofa. 4 
12 Steel filling cabinet 4 drawers.  7 

13 
Wooden Office Table Single Side 
drawer 15 

14 

Blue and White Lab work bench 
with PP sink & brass 3-way tap. 
Material (Galvanized Iron) sheet 
Size :5ftx2.5ftx3ft (LXWXH)   

1 

15 
Modular work station for 4 
persons 1 

16 Single/Normal Table 1 
17 Centre Table  1 
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Details Specification: 
 

1. High back Executive Office Revolving chair (Qty: 16) 

Sl. No Technical Requirement 
1 Type of chair High Back 
2 Tilt mechanism Knee tilt Synchronic mechanism 
3 Locking mechanism 4 Position locking 
4 Seat depth adjustment Fixed type 
5 Revolving mechanism Designed with 360 degree-revolving type 
6 Pedestal base Mild steel chrome plated 
   

7 Seat material PU foam 

8 Density of PU used in seat 
(kg per cubic meter) 

>40<=50 

9 Thickness of PU used in seat 
(mm) 

>40<=50 

10 Minimum seat height from 
floor surface (mm) 

>400<=500 

11 Width of seat (mm) >450<=500 
12 Depth of seat (mm) >450<=500 
13 Seat upholstery material Leatherette 
14 Backrest type Flexi back 
15 Backrest height Fixed 
16 Backrest support type Adjustable lumber support 

17 Backrest base frame 
material 

Injection moulded plastic 

18 Density of PU used in 
backrest (kg per cubic meter) 

NA 

19 Thickness of PU used in 
backrest (mm) 

NA 

20 Width of backrest (mm) >400<=450 

21 Backrest height from the 
seat level 

>550 

22 Armrest type and arm 
movement 

Adjustable (up and down) 

23 Warranty 12 months 

 
2. Office Revolving Chair.(Qty:27) 

Sl. 
No 

Technical Requirement 

1 Type of chair Mid Back 

2 Tilt mechanism Synchronic tilt mechanism 

3 Locking mechanism Multi position locking 

4 Seat depth adjustment Adjustable 

5 Revolving mechanism Designed with 360 degree-revolving type 

6 Pedestal base Glass filled nylon 



File No: 10(PFG)/GEM/01/25-26/PUR/T-31                                     Date:23th October, 
2025  

8 | P a g e  
 

7 Seat material Moulded PU 

8 Density of PU used in seat (kg per cubic 
meter) 

>40<=50 

9 Thickness of PU used in seat (mm) >40<=50 

10 Minimum seat height from floor surface (mm) >500 

11 Width of seat (mm) >450<=500 

12 Depth of seat (mm) >450<=500 

13 Seat upholstery material Polyester fabric 

14 Backrest type Flexi back 

15 Backrest height Fixed 

16 Backrest support type Adjustable lumber support 

17 Backrest base frame material Injection moulded plastic 

18 Density of PU used in backrest (kg per cubic 
meter) 

NA 

19 Thickness of PU used in backrest (mm) NA 

20 Width of backrest (mm) >450<=500 

21 Backrest height from the seat level >550 

22 Armrest type and arm movement 
Adjustable (left, right, up, down, front, back, 
swivel) 

23 
 Warranty  12 Months 

 
3. Office Visitor Chair. (Fixed type). (Qty:38) 

 

Sl. No Technical Requirement 

1 Chair type Non-revolving and non-tilting chair with armrest 

2 Chair under structure type Cantilever 

3 The shape of tubular section of 
under structure 

Round 

4 Section Size (Diameter/Sides) of 
under structure 

25 mm 

5 Under structure wall thickness 
(mm) 

2 or more 

6 Seat material PU foam 

7 Density of PU used in seat (kg per 
cubic meter) 

>40<=50 

8 Minimum seat height from floor 
surface (mm) 

>400<=500 

9 Width of seat (mm) >400<=450 

10 Depth of seat (mm) >400<=450 

11 Seat upholstery material Polyester fabric 

12 Backrest base frame material Hot pressed plywood 

13 Backrest material PU foam 

14 Density of PU used in backrest 
(kg per cubic meter) 

>40<=50 
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15 Thickness of PU used in backrest 
(mm) 

>30<=40 

16 Width of backrest (mm) >400<=450 

17 Backrest upholstery material Polyester fabric 

18 Armrest movement Fixed 

19 Warranty  12 Months 
 

4. Student Revolving Desk Chair Without arms.(Qty:82) 

Sl. No Technical Requirement 

1 Type of chair Low Back 
2 Tilt mechanism Centre tilt mechanism 
3 Locking mechanism Upright locking 
4 Seat depth adjustment Fixed type 

5 Revolving mechanism 
Designed with 360 degree-revolving type 

7 Seat material PU foam 

8 Density of PU used in seat (kg per cubic 
meter) 

>40<=50 

9 Thickness of PU used in seat (mm) >30<=40 
10 Minimum seat height from floor surface (mm) >400<=500 
11 Width of seat (mm) >400<=450 
12 Depth of seat (mm) >400<=450 
13 Seat upholstery material Mesh fabrics 
14 Backrest type Fixed type 
15 Backrest height Fixed 
16 Backrest support type Fixed lumber support 

18 Density of PU used in backrest (kg per cubic 
meter) 

>40<=50 

19 Thickness of PU used in backrest (mm) >30<=40 
20 Width of backrest (mm) <=400 
21 Backrest height from the seat level >=350<=450 
22 Armrest type and arm movement Without armrests 
23 Warranty 12 Months 

 
5. Office Revolving Stools. (Qty:70) 

Sl. No Technical Requirement 

1 Height Adjustment With Hydraulic 
2 Frame and support made of POWDER COATED MS TUBES 
3 Chair Type REVOLVING 
4 TYPE OF SEATING ONLY SEAT 
5 Pedestal Base Stainless Steel 
6 Foot Rest With 
7 Pedestal Base Type With Wheels 
8 Arms Without 

9 MAX LOAD BEARING 
CAPACITY IN KG 

90 
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10 Warranty 12 months 

 
6. Computer Table. (Qty:1) 

Sl. No Technical Requirement 
1 Material Type of Table Top Particle Board 
2 Side of Lamination in Table Top Double (Top and Bottom Sides) 

3 Type of Material of Lamination in 
Table Top 

Laminate 

4 Length of Table Top (in mm) 
(Tolerance +/- 10 mm) 

1200 

5 Width of Table Top (in mm) 
(Tolerance +/- 10 mm) 

600 

6 Thickness of Table Top (in mm) 
(Tolerance ±5 mm) 

18 or More 

7 Shape of Table Top Edge Straight 

8 Colour Family of Table Top Natural (inherent colour of processed material) 

9 Material Type of Table  Wooden/Engineer Wood  

10 Drawer with lock 03 no’s 
11 Key board tray Yes 
12 File Cabinet Yes 
13 Availability of modesty panel Yes 
14 Material Type of Modesty Panel Wooden/Engineer Wood 
15 Material of Modesty Panel Particle Board 
16 Warranty 12 Months 

 
7. Wooden Executive Office Table (L-Shape) with Pedestal /side storage Unit. (Qty:19) 

Sl. No Technical Requirement 

1 Product Dimensions 1.45D x 2W x 0.75H Meters 

2 Colour Walnut 

3 Style Contemporary 

4 Base Material Engineered Wood 

5 Top Material Type Engineered Wood 

6 Finish Type Laminated 

7 Furniture leg material Engineered Wood 

8 Drawer Type With Drawer 

9 Assembly Required Yes 

10 Tabletop thickness 16 Millimetres or more 

11 Base Type Pedestal 

12 Top Color Walnut 

13 Color Walnut 

14 Body Material Engineered Wood 

15 Primary material Engineered Wood 

16 Top Material Engineered Wood 

17 Assembly Type Require Assembly 

18 Warranty 12 Month 
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8. Steel Amirah (Big Size, double door). (Qty:11) 

Sl. No Technical Requirement 
1  Dimensions  1990 mm X 890 mm X 470 mm 

2 Colour Blue 

3 Material Alloy Steel 

4 Mounting Type Floor Mount 

5 Door Style Slab 

6 Included Components PLASTIC 

7 Finish Type Polished 

8 Number of Doors 2 

9 Base Type Legs 

10 Installation Type Freestanding 

11 Back Material Type Alloy Steel 

12 Assembly Required Yes 

13 Frame Material Alloy Steel 

14 Availability of Lockers Yes 

15 Material of Lock Handle Brass Alloy 

16 Number of Adjustable Shelves 4 

17 Warranty 12 months 
 

9. Steel Amirah (Big Size, Triple door). (Qty:1) 

Sl. 
No Technical Requirement 

1 Colour Blue 

2 Material Carbon Steel 

3 Product Dimensions 50D x 132.5W x 195H Centimetres 

4 Mounting Type Floor Mount 

5 Door Style Hinged Door 

6 Number of Shelves 5 

7 Base Type Straight base 

8 Installation Type Freestanding 

9 Top Material Type Metal 

10 Back Material Type Alloy Steel 

11 Assembly Required Yes 

12 Frame Material Metal 

13 Lock Type Key 

14 Warranty 12 months 

 
 
 

10. Book-case/Book shelf. (Qty:5) 

Sl. No Technical Requirement 

1 
Material Alloy Steel 
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2 
Room Type Home Office, Kids Room, Kitchen, Living Room, Study 

Room 

3 Number of Shelves 4 

4 Product Dimensions 31D x 84W x 168H Centimetres 

5 Style Modern 

6 Furniture Finish Alloy Steel 

7 Installation Type Freestanding 

8 
 

Specific Uses For Product Book Storage 

9 Warranty 12 Months 

 
11. 3-Seater Sofa.(Qty:4) 

Sl. No Technical Requirement 
1 Total Number of Seats in the Sofa Set 3 
2 Number of Three-Seater Units (Nos) 1 
3 Frame Covering Fully Upholstered 
4 Backrest Cushion Material Foam 

5 Density of Cushion of Backrest Material 
(Kg/Cubic M) 

28 or more  

6 Covering Material for Seat and Backrest Leatherite 
7 Frame Structure Material and size (±1 mm) 18 mm thick Teak Plywood 
8 Seat Cushion Material Foam 

9 Density of Cushion of Seat Material ±3 
(Kg/Cubic M) 

30 

10 Type of Spring in the Base / Seating No Spring in the Base 

11 Length of Three Seater Units in mm (±10 
mm) 1790 

12 Depth of Sofa Units in mm (±10 mm) 850 

13 Sofa Height (Without Back Cushion) ±5 
(mm) 600 millimetres 

14 Sofa Height (With Back Cushion) ±5 mm 800 millimetres 
15 Seat Cushion Length ±5 (mm) 1540 
16 Seat Cushion Width ±5 (mm) 585 
17 Seat Cushion Thickness ±3 (mm) 100 
18 Backrest Cushion Length ±5 (mm) 1450 
19 Backrest Cushion Width ±5 (mm) 508 
20 Warranty 1 - Year 
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12. Steel filling cabinet 4 drawers. (Qty:7) 

Sl. No Technical Requirement 

1 Type of steel filing cabinets Four – drawer type 
2 Type of drawer suspension Ball-bearing-roller suspension 

3 Steel sheet material 
Cold-reduced carbon steel sheet conforming to 
CR0 grade of IS 513:2016 (with the latest 
amendment) 

4 Cradle strips material Painted steel 

5 Lock type 
Minimum 6 levers Automatic unit type 
conforming to IS 729:2021 (with the latest 
amendment) 

6 Overall height from finished floor level to top 
of the cabinet including pedestal 

1380 mm (for four drawer type) 

7 Product colour Blue 

8 Finish with Powder Coated 

11 Warranty  12 month 

 
 
 
 
 
 

13. Wooden Office Table Single Side drawer. (Qty:15) 

Sl. No Technical Requirement 
1 Table Top Material Type Particle Board 

2 Availability of Table top edge Yes 

3 Thickness of Table Top Edge (Tolerance ±5 mm) 25 mm 

5 Length of Table Top (Tolerance ±50 mm) 1200 mm 

6 Depth of Table Top (Tolerance ±20 mm) 600 mm 

7 Material Type of Table  Wooden/Engineer Wood  

8 Support Type of Table  Gable 

9 Material of Table under structure Particle Board 

10 Thickness of Wooden Leg / Gable (Tolerance ±2 mm) 25 mm 

11 Availability of modesty panel Yes 

12 Availability of Pedestal / Storage Unit Yes 

13 Warranty 12 months 
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14. Blue and White Lab work bench with PP sink & C.P brass 3-way tap. Material (Galvanized 
Iron) sheet Size :5ftx2.5ftx3ft (LXWXH). (Qty:1) 

Sl. No Technical Requirement 

1 Laboratory benches required 
for 

R & D Lab 

2 Laboratory benches type Wall side type 

3 Base design of laboratory 
benches 

Only laboratory bench 

4 
Accessories /Additional 
requirement for laboratory 
benches 

Single side 1- tier (reagent rack) 

5 Main under structure material D-frame assemblies from standard hollow CRCA section 

6 under structure material section 
size (± 2 mm) 

60 mm X 30 mm 

7 Material Thickness of frame 
(mm) 

2 mm or more 

8 Material of sheet used  MS CRC sheet conforming to IS 513/Latest 

9 Thickness of sheet  20-22 gauge 

11 Thickness of top material 19 mm 

12 Vertical upright (Electric supply 
systems shelves and top unit), 

Special profile extruded Aluminium construction with hard 
anodized epoxy powder coated surface. Shelf tops are 
provided in 6mm phenolic resin or wire reinforced glass 
construction. This design offers extra ordinary chemical 
resistance in addition to elegant look. Shelf height shall be 
adjustable as per requirement. 

13 Adjustable reagent shelves Single sided Double tire reagent rack for wall benches 

14 Sink material 
Made up of 5 mm thick high density and elastic 
polypropylene with good resistance to organic solvents 

15 Material of peg board Polypropylene 

16 Thickness of peg board 
material 

7 mm or more 

17 Material of faucet Brass with powder coating NA 

18 Material of shelves MS sheet with powder coated 

19 Thickness of shelve material 01 mm to 3 mm 

20 Material of Shutters Double skin MS construction 

21 Running length of bench (± 5 
mm) 

1350 mm 

22 Depth (± 5mm) 920 mm 

23 Height (± 5 mm) 750 mm 

24 Dimension of sink (± 5 
mm)(LxWxDepth) 

500 mm X 400 mm X 300 mm 

25 Size of faucets As per buyer's choice (to be indicated during bid creation) 

26 Finish of under structure frame Pure epoxy powder coated finish 

27 Thickness of finish of under 
structure frame 

5 microns or more 

28 Colour of benches Blue 
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29 Colour of sink Black 

30 Warranty period 1 Year 
 
 
 

15.  Modular work station for 4 persons. (Qty:1) 
 

Sl. No Technical Requirement 

1 Type of system Desk based system 

2 Type / Shape of cluster Four Seater Plus Shape Cluster with 
Curvilinear Top 

3 Wire Management for electric switch Below table top 

4 INSTALLATION COMMISSIONING 

The price includes the cost of 
installation and commissioning of the 
entire unit at consignee site (excluding 
the cost of Civil Work which would be 
got done by the Consignee at his own 
cost as per design and layout plan 
provided by the seller). 

5 Frame material for work station 
Powder coated CRCA hollow system 

6 Work top support material MS tube section of Sq. pipe with 
brackets 

7 Material of table top Prelaminated MDF board conforming 
to IS 14587/Latest 

8 Table top finish material Prelaminated 
9 Thickness of table top finish 0.8 mm or more  

10 Thickness of under table top finish 0.8 mm or more 
11 Material of tiles for top Fabric magnetic 
12 Material of intermediate tiles laminate 
13 Material of bottom tiles Prelaminated particle board tile 
14 Screen/Divider Material Fabric magnetic 
15 Length of table top (main frame) ±10 mm 1200 mm 
16 Length of table top (Return Frame) ± 10mm 1200 mm 
17 Depth of table top ± 10mm 600 mm 
18 Thickness of table top ±2mm 25 mm 
19 Overall height of work station partition ±10mm 1100 mm 
20 Thickness of side partition/panel ±2mm 30 mm 
21 Thickness of main frame ±2 mm 30 mm 
22 Material of keyboard tray CRCA 
23 Material thickness of keyboard tray 1 mm (for metal) 
24 Total number of Pedestal unit provided 4 

25 Construction of pedestal Free standing full height without 
castor 
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26 Total Number of drawers /storages in Pedestal 
units Three drawers 

27 Test reports to be furnished to buyer on demand Yes 
28 Warranty period 1 Years 

 
 
 

16. Single/Normal Table. (Qty:1) 

Sl. 
No Technical Requirement 

1 Top Material Type Particle Board 
2 Availability of Table top edge Yes 
3 Thickness of Table Top Edge (Tolerance ±5 mm) 25 mm 
4 Table Top Edges Straight 
5 Length of Table Top (Tolerance ±50 mm) 900 mm 
6 Depth of Table Top (Tolerance ±20 mm) 600 mm 
7 Height of Table Top Adjustable No 

8 Material Type of Table  
Wooden/Engineer Wood  

10 Table under structure Metal Legs Cross Section 
(Approx) NA 

11 Thickness of Metal Legs Cross Section NA 
12 Thickness of Wooden Leg / Gable (Tolerance ±2 mm) 18 mm 
13 Availability of modesty panel Yes 
14 Availability of Pedestal / Storage Unit Yes 
15 Warranty 12 months 
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17. Centre Table. (Qty: 1). 

Sl 
No Technical Requirement 

1 Product Dimensions 52D x 100W x 46H Centimeters 

2 
Maximum Weight 

Recommendation 
50 Kilograms 

3 Frame Material Sheesham Wood 

4 Colour dark brown.. 

5 Shape Rectangular 

6 Table design Nightstand 

7 Style Traditional 

8 Finish Type Natural Wood Finish 

9 Base Type Flat 

10 Tabletop thickness 3.5 Centimetres 

11 Base Material Sheesham Wood 

12 Warranty Type 12 months 

 
 
 

Note:  
1) Bidders must provide relevant Business and Institutional Furniture 

Manufacturers Association (BIFMA) Certificate for each quoted item in their 
bid. 

2) Evaluation will be done as a whole ( from item 1-17) and accordingly Lowest  
Quoted Price (L1) will be decided. 

3) Firm has to quote for all items(1-17) mandatorily. 
 

 
 

 

Forms/Certificates for bid submission: 

1. Self Certification for Make in India. 
2. Declaration regarding Land Border Sharing Countries. 
3. Bidder Information  
4. Code of Integrity Form. 
5. Compliance/Deviation Statement Form. 
6. Bid Securing Declaration Form. 
7. Service Support Detail Form.Manufacturers' Authorization Form (MAF). 
8. Undertaking for AMC. 
9. Performance Statement Form (For a period of the last 3 years for similar equipment). 
10. Relevant BIFMA Certificate for each quoted item. 

D. Forms to be submitted after award of contract 

1. Acceptance Certificate Form. 
2. Performance Security Form 
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1. Self Certification for Make in India 
 
Affidavit of Self certification regarding Minimum Local Content in line with DPIIT order, dated 16th 
September, 2020, to be provided on a non-judicial stamp paper of Rs. 100/-. (The scanned copy of the 
stamp paper to be attached with the bid & the original should be sent by post/courier for evaluation) 

Date:   ……/  ……/20…. 
 

I ________S/o, D/o, W/o, _____________________Resident 
of_________________________________________________________ hereby solemnly affirm and declare 
as under:   

That I agree to abide by the terms and conditions of the Department for Promotion of Industry and 
Internal Trade (Preference to Make in India) Order, 2020 (hereinafter DPIIT order) of Government of 
India issued vide Notification No:P-45021/2/2017/PP (BE-II) dated 16/09/2020, and its any subsequent 
modifications/Amendments, if any.   

 
That the information furnished hereinafter is correct to the best of my knowledge and belief and I 
undertake to produce relevant records before the procuring entity i.e. CSIR-NEIST or any authority so 
nominated for the purpose of assessing the Local content of goods/services/works offered by me against 
this NIT. 

 
That the local content for all inputs which constitute the said goods/services/works has been verified by 
me and I am responsible for the correctness of the claims made therein.  

 
That the goods/services/works offered by me for ……………………………………. (Enter the 
name of the Equipment/Item for Project) meets the ‘Minimum Local Content ‘as defined in the PPPMII 
order.  
 
That I understand that in the event of the local content of the goods/services/works mentioned herein is 
found to be incorrect and not meeting the prescribed Minimum Local Content criteria, based on the 
assessment of procuring entity i.e. CSIR-NEIST or any authority so nominated for the purpose of 
assessing the Local content, action shall be taken against me in line with the DPIIT order and provisions 
of the Bidding Documents.   
 
That I agree to maintain the following information in the Company's record and shall make this available 
for verification to any statutory authority.   

 
The particulars/details of Local Content are as under: 
 
i.          Name   and   details of the Local Supplier        

(Registered Office, Manufacturing unit location, nature of legal entity)   
 .................................... 

  
ii. Goods/services/works for which this declaration/affidavit is produced   

 .................................... 

iii. Procuring entity to whom this declaration/affidavit is furnished    
 .................................... 

iv. Percentage of local content declared/certified     
 .................................... 

(Note: The Bidders offering imported products will fall under the category of Non-local suppliers. They 
can’t claim themselves as Class-I local supplier/ Class-II local supplier by claiming profit, warehousing, 
marketing, logistics, freight etc. as local value addition.) 
 
For and on behalf of……………………………………………… (Name of firm/entity)   
 
Authorized signatory  
<Insert Name, Designation and Contact No.> 
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2. Declaration regarding Land Border Sharing Countries 
 

(On Letter Head) 
 
“I have read the tender document no. 
……………………………………………………………. Along with clause regarding 
restriction on procurement from a bidder of a country which shares a land border with 
India in accordance with the Govt. of India notification no. 6/18/2019-PPD(Public 
Procurement No.1) dated: 23.07.2020 and no. 6/18/2019-PPD(Public Procurement No.2) 
dated: 23.07.2020by Ministry of Finance. Accordingly, I hereby certify that 
 

“this bidder is not from such a country and is eligible to be 
considered” 

 

  
Or 

 
“this bidder is from such a country but is registered with the 
competent authority and the related document is attached 
and thus eligible to be considered” 

 

 
Or 

“this bidder is from such a country but to this country, Govt. of 
India extended lines of credit notified by Ministry of External 
Affairs and the related document is attached and thus eligible 
to be considered” 

 

 
 
[Tick or write ‘YES’ in the appropriate box] 
 
(Bidder for the purpose of this order (including the term ‘tenderer’, ‘consultant’, ‘vendor’ 
or ‘service provider’ in certain contexts) means any person or firm or company, including 
any member of a consortium or joint  venture (that is an association of several persons, or 
firms or companies), every artificial judicial person not falling in any of the descriptions of 
bidders started herein before, including any agency, branch or office controlled by such 
persons, participating in a procurement process.)   
 
 
 
 
Authorized signatory 
Name: 
Designation: 
Contact No: 
Email Id: 
Other details: 
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3. Bidder Information Form 
 
[The Bidder shall fill in this Form in accordance with the instructions indicated below. No 
alterations to its format shall be permitted and no substitutions shall be accepted.] 

 
Date: [insert date (as day, month and year) of Bid Submission] 
Tender No.: [insert number from Invitation for bids] 
 
Page 1 of_ ______ pages 
 

1. Bidder’s Legal Name[insert Bidder’s legal name] 
2. In case of JV, legal name of each party: [insert legal name of each party in JV] 
3. Bidder’s actual or intended Country of Registration: [insert actual or intended 
Country of Registration]  
4. Bidder’s Year of Registration: [insert Bidder’s year of registration] 
5. Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal address in country 
of registration]  
6.  Bidder’s Authorized Representative Information  

Name: [insert Authorized Representative’s name] 
Address: [insert Authorized Representative’s Address] 
Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax 
numbers] 

Email Address: [insert Authorized Representative’s email address] 
7. Attached are copies of original documents of: [check the box(es) of the attached original 

documents]  
Articles of Incorporation or Registration of firm named in 1, above. 

 
Signature of Bidder............................. 

 Name................................................... 
 Business Address.................................. 
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4.BID SECURITY FORM 
 

 
Whereas    ___________  (herein    after    called    the    tenderer”)    hassubmitted     their     offerdated______________ for the 
supplyof___________(hereinafter called the tender”) 
 
Against the purchaser’s tender enquiry No.______________ KNOW ALL MEN by these presents that 
WE__________________________of ___________________having our registered office at ________________ are bound unto 
_____________________ 
 
(Hereinafter called the “Purchaser”) 
In the sum of _______________________________________________________ 
 
For which payment will and truly to be made to the said Purchaser, the Bank binds itself, its successors and assigns by these 

presents. Sealed with the Common Seal of the said Bank this____________day of ____________20__________. 
 
THE CONDITIONS OF THIS OBLIGATION ARE: 
 
(1) If the tenderer withdraws or amends, impairs or derogates from the Tender in any respect within 

the period of validity of this tender.  
 
(2) If the tenderer having been notified of the acceptance of his tender by the Purchaser during the period of 

its validity:-  
 

a) If the tenderer fails to furnish the Performance Security for the due Performance of the contract.  
b) Fails or refuses to accept/execute the contract.  

 
WE undertake to pay the Purchaser up to the above amount upon receipt of its first written demand, without the 
Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note that the amount 
claimed by it is due to it owing to the occurrence of one or both the two conditions, specifying the occurred condition 
or conditions. 

 
This guarantee will remain in force upto and including 45 days after the period of tender validity and any demand in 
respect thereof should reach the Bank not later than the above date. 

______________________ 
(Signature of the authorized officer of the Bank) 

______________________ 
Name and designation of the officer 

 
________________________ 

Seal, name & address of the Bank and address of the Branch 
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5. CODE OF INTEGRITY FORM 

 
Format for declaration by the Bidder for Code of Integrity & conflict of interest  

(On the Letter Head of the Bidder) 
 
Ref. No: ______________________   Date 
_________________ 

 
To, 
The Director,  
CSIR-NEIST, Jorhat, Assam-785006 
 
Sir, 

With reference to your Tender No.________________ dated _____________  
 
 
 
 
I/We, _________________hereby declare that we shall abide by the Code of Integrity for 

PublicProcurement as per General Financial Rules 2017 (Rule 175) and have no conflict of interest. 
 

The details of any previous transgressions of the code of integrity with any entity in any country 
during the last three years or of being debarred by any other Procuring Entity are as under: 

a 
b 
c 
We undertake that we shall be liable for any punitive action in case of transgression/ 

contravention of this code. 
 

Thanking you, 
    Yours sincerely, 

 
 

          Signature  
 (Name of the Authorized Signatory)  

       Company Seal 
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6. COMPLIANCE/DEVIATION STATEMENT FORM 
 
An item-by-item commentary on the Purchaser's Technical Specifications demonstrating substantial 
responsiveness of the goods and services to those specifications or a statement of deviations and 
exceptions to the provisions of the Technical Specifications. 
 

ITEM NAME 
Sl.
No. 

Tender 
Specifications/Parameters/

Requirements 

Bidder’s 
Specification
s and Model 

Complianc
e (Yes/No) 

Deviation
, If Any 

Supporting 
Brochure / 
Page No. 

 
 

(Note: Here technical as 
well as other 
requirements/parameters 
may also be included for 
this evaluation sheet) 

    

 
(Technical literature/brochures/manuals should be attached along with this format) 
 
 
Please note: 
1. Compliance/Deviation statement comparing the specifications of the quoted model to the 

required specifications. This statement should also give the page number(s) of the technical 
literature where the relevant specification is mentioned. 

 
2. Bids may have supporting documents (technical literature or copies of relevant pages from 

the service manual or factory test data) for all the points noted above. 
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7. BID SECURING DECLARATION FORM 
 

Date:___________________  
Bid No. _________________  

 
To , 
The Director,  
CSIR-NEIST, Jorhat, Assam-785006 
 
 
I/We. The undersigned, declare that:  
 
I/We understand that, according to your conditions, bids must be supported by a Bid Securing 
Declaration.  
 
I/We accept that I/We may be disqualified from bidding for any contract with you for a period of 
one year from the date of notification if I am /We are in a breach of any obligation under the bid 
conditions, because I/We  
 
(a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during 
the period of bid validity specified in the form of Bid; or  
(b) having been notified of the acceptance of our Bid by the purchaser during the period of bid 
validity (i) fail or reuse to execute the contract, if required, or (ii) fail or refuse to furnish the 
Performance Security, in accordance with the Instructions to Bidders.  
 
I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the 
successful Bidder, upon the earlier of (i) the receipt of your notification of the name of the 
successful Bidder; or (ii) thirty days after the expiration of the validity of my/our Bid. 
 
 
Signed: (insert signature of person whose name and capacity are shown) in the capacity of  
(insert legal capacity of person signing the Bid Securing Declaration).  
 
 
Name: (insert complete name of person signing he Bid Securing Declaration)  
Duly authorized to sign the bid for an on behalf of : (insert complete name of Bidder)  
 
Dated on _____________ day of ___________________(insert date of signing)  
Corporate Seal (where appropriate)  
 
 
(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners 
to the Joint Venture that submits the bid) 
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8. SERVICE SUPPORT DETAIL FORM 
 

Sl. 
No. 

Nature of training 
Imparted 

List  of  similar  type equipment serviced 
 In the past 3 years 

Address, 

Nos. Fax Nos. and e-mail address 
   

         
 
 
Signature and Seal of the manufacturer/Bidder……………………………. 
 

Place    : 
 

Date     : 
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9. MANUFACTURERS' AUTHORIZATION FORM (MAF) 
 

 
 
 
 
 
 

Date: ................................[insert date (as day, month and year) of Bid Submission] 
Tender No.:...............................[insert number from Invitation For Bids] 
 
To:..............................................[insert complete name and address of Purchaser] 
 
WHEREAS 
 
We [insert complete name of Manufacturer], who are official manufacturers of.............................................................[insert type 
of goods manufactured], having factories at........................................................ [insert full address of Manufacturer’s factories], 
do hereby authorize......................................................[insert complete name of Bidder] to submit a bid the purpose of which is 
to provide the following Goods, manufactured by us..........................................................[insert name and or brief description of 
the Goods], and to subsequently negotiate and sign the Contract. 
 
We hereby extend our full guarantee and warranty in accordance with the General Conditions of Contract, with respect to the 
Goods offered by the above firm. 
 
Signed: [insert signature(s) of authorized representative(s) of the Manufacturer] 
 
 
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer] 
 
Title: [insert title] 
 
Duly authorized to sign this Authorization on behalf of: [insert complete name of Bidder] 
 
 
Dated on ____________ day of __________________, _______ [insert date of signing] 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] This is to be filled up by the Manufacturer only and NOT by any distributor/dealer.  
[2] The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions indicated. This letter 
of authorization should be on the letterhead of the Manufacturer and should be signed by a person with the proper 
authority to sign documents that are binding on the Manufacture 



File No: 10(PFG)/GEM/01/25-26/PUR/T-31                                     Date:23th October, 
2025  

27 | P a g e  
 

 
 
 

10.Undertaking for AMC 

(To be submitted on Supplier's Letterhead) 

To 
The Director, 
CSIR-NEIST, Jorhat – 785006 
Subject: Undertaking for AMC after Warranty / Extended Warranty 
Ref: Tender No. ______ 
Sir, 
We, [Supplier Name], undertake to provide a Non-Comprehensive Annual Maintenance Contract (AMC) 
for the equipment supplied under the referenced tender, immediately following the expiry of the 
warranty period, on the terms specified below: 
1.  Total Coverage Duration: The total period combining the free standard warranty, the extended 
warranty, and the subsequent AMC will ensure the equipment is covered for a minimum of 10 years from 
the date of successful installation and commissioning. 
2.  Spares and Accessories: We guarantee the availability of all necessary spares, accessories, and support 
for the quoted model for a minimum period of 10 years from the date of installation. 
3.  Scope of Service: During the AMC period, we will provide: a. Two (2) scheduled preventive 
maintenance visits per year. & b. Unlimited breakdown/emergency visits as required to resolve any 
malfunction. 
4.  AMC Cost: The cost for the Non-Comprehensive AMC per year will be fixed at a uniform rate of 
__________% of the base price of the equipment as specified in the tender (exclusive of taxes). This rate 
shall not exceed 10% of the equipment's base price. 
5.  Exclusions: The AMC cost is exclusive of consumables and replacement parts. These items, when 
required, will be supplied at the rates mentioned in the Original Equipment Manufacturer's (OEM) official 
price list prevailing at the time of order. The list of items defined as "consumables" is provided in the 
tender/technical bid document. 
6.  Service Timelines:  

a. Response Time: Emergency service calls will be attended to on-site by a qualified service 
engineer within 48 working hours of the complaint being logged. 
b. Resolution Time: The fault will be rectified to restore full functionality of the equipment within 
72 working hours of the engineer's arrival on-site. 

7.  Payment Terms: Payment for the AMC will be made on a half-yearly basis, after the completion of 
each scheduled preventive visit, against the submission of a satisfactory service report and a 
corresponding invoice. No advance payment will be made. 
8.  Warranty Period: The free standard OEM warranty for the equipment is ___________ year(s) and the 
extended warranty provided by us is ____________ year(s). 
We confirm that we will maintain service continuity and abide by all the above terms without deviation 
for the entire duration of the undertaking/contract. 
 
Authorized Signatory: _____________ 
Name & Designation: _____________ 
Company Seal: ____________ 
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11. Format for User List/Clientele 
 

 
Sl
. 
N
o 

Name 
& 
Addre
ss of 
User 

Equipmen
t /Item 
Supplied 

Purchase 
Order 
No. & 
Date 

Date 
of 
Supp
ly 

Quant
ity 

Conta
ct 
Detail
s 

Performance/Compl
etion Certificate 
Attached (Yes/No) 

 
 

       

 
 The list should be printed on the bidder’s or OEM’s letterhead and signed by an 

authorized representative. 
 Include only relevant supplies—preferably for identical or similar models within the 

last 2-3 years. 
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Forms to be submitted after award of Contract 

 
1. PERFORMANCE STATEMENT FORM (For a period of last 3 years for similar equipment, If 

many are there- give three major orders) 
 

Name of the Firm………………………. 
Order 
Placed 
by (full 

address of 
Purchaser) 

 

Order 
No. 
and 
date 

Description 
Onand 

quantity 
ofordered 
equipment 

 

Value 
of 

order 

Date of 
Completion 

of 
delivery 
asper 

contract 

Date 
actual 

of 
completiono

f delivery. 

Remarks 
Indicatesreas

ons 
for    late 
delivery 
, if any 

Hasthe 
equipment 

beeninstalled 
satisfactory?  

(Attach  a 
certificate 
fromthe 

purchaser/ 
Consignee 

Contact 
person 

along with 
Telephone 

No., FAX No. 
and e-mail 

address 
 

 
 

         

 
Signature and Seal of the manufacturer/Bidder………… 
Place      : 
Date      : 

If for more period it is required for any item, give information accordingly. 
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2. Acceptance certificate form 
No. Dated: 

 
M/s ____________________________________ 

_________________________________ 
__________________________________ 

 
 

Sub: Certificate of commissioning of equipment (Computer/Server, etc.) 
 

1. This is to certify that the equipment as detailed below has/have been received in good condition along with all the 
standard and special accessories (subject to remarks in Para 2). The same has been installed and commissioned. 

 
(a) Contract No. _____________________________Date___________  
(b) Description of the equipment_______________________________  
(c) Name of the consignee___________________________________  
(d) Scheduled date of delivery of the consignment to the Lab./Instts.____  
(e) Actual date of receipt of consignment by the Lab./Instts.____________  
(f) Scheduled date for completion of installation/commissioning________  
(g) Actual date of completion of installation/commissioning_____________  
(h) Penalty for late delivery(at Lab./Instts. level)Rs.___________________  
(i) Penalty for late installation (at Lab./Instts. level Rs.________________ 

 
1. Details of accessories/items not yet supplied and recoveries to be made on that account: 

 
Sl. No. Description Amount to be recovered 

 
 2. The acceptance test has been done to our entire satisfaction. The supplier has fulfilled his 

contractual obligations satisfactorily 
Or 

The supplier has failed to fulfil his contractual obligations with regard to the following: 
(a)……………………………… 
(b) ………………………….…. 
(c)……………………………… 
(d)……………………………... 

 
The amount of recovery on account of failure of the supplier to meet his contractual obligations is as indicated at Sr. No. 1. 
For Supplier  For Purchaser 
Signature………………………     Signature…………………….. 
Name…………………………..  Name…………………………. 
Designation……………………  Designation…………………… 
Name of the firm…………………  Name of the Lab./Instt…………………….. 

 Date…………………………….     Date…………… 
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3. PERFORMANCE SECURITY FORM 
 
To 

 
(Name of Purchaser) 
 
 

WHEREAS ___________________________________________________ 
 
(Name and address of the supplier) (Hereinafter called “the Supplier”)has undertaken, in pursuance of contract No. 
____________________dated_______to supply (description of goods and services) ((hereinafter called “the Contract”). 
 
AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you with a bank guarantee by a 
scheduled commercial recognized by you for the sum specified therein as security for compliance with its obligations in 
accordance with the contract; 
 
AND WHEREAS we have agreed to give the supplier such a bank guarantee; 
 
NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the supplier, up to a total of 
______________________________ 
 
__________________________________(amount of the guarantee in words and figures), and we undertake to pay you, upon 
your first written demand declaring the supplier to be in default under the contract and without cavil or argument, any sum or 
sums within the limits of (amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for 
your demand or the sum specified therein. 
 

We hereby waive the necessity of your demanding the said debt from the supplier before presenting us with the 
demand. 
 

We further agree that no change or addition to or other modification of the terms of the contract to be performed 
thereunder or of any of the contract documents which may be made between you and the supplier shall in any way release us 
from any liability under this guarantee and we hereby waive notice of any such change, addition or modification. 
 
 

This guarantee shall be valid until the _____day of ________,20______. 
_____________________________________________ 
 Signature of the authorized officer of the Bank) 

___________________________________ 
                     Name and designation of the Officer 
 

____________________________________ 
                               Seal, name & address of the Bank and address of the Branch. 
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